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Introduction 

Paystream Accounting Services Limited (“us” “we” and “Paystream”) (which is part of PayStream MyMax 
Holdings Group) respects your privacy and is committed to protecting your personal data.  We are a data 
controller.  This means we are responsible for your personal information. 

We take data protection seriously and this Privacy Notice explains how we use any personal information we 
collect about you. 

This Privacy Notice applies to individuals using IR35 Comply which is a service that uses a secure portal to 
facilitate the workflow of performing an IR35 review. IR35 Comply carries out the services set out below. 

Role reviews: a role review is whereby a recruitment business or client (or any other third party) wish to assess 
whether a role is likely to fall inside or outside the scope of IR35. See the section “What personal information 
is collected” to understand what personal data is processed.  

Placement reviews: once an individual (“contractor”) has been placed on an assignment, we can carry out 
IR35 reviews on their individual circumstances. See the section “What information is collected” to understand 
what personal information is processed in respect of the contractor.  

Contract reviews: where an agency, client or contractor asks us to perform a contract review. See the section 
“What personal data information is collected” to understand what personal information is processed.   

Data Protection Principles 
 
We will comply with data protection law.  This says that the personal information we hold about you must be: 

(a) used lawfully, fairly and in a transparent way; 

(b) collected only for valid purposes that we have clearly explained to you and not used in a way that is 
incompatible with these purposes; 

(c) relevant to the purposes we have told you about and limited only to these purposes; 

(d) accurate and kept up-to-date; 

(e) kept only as long as necessary for the purposes; and 

(f) kept securely. 

Who is collecting your personal information?  
 
PayStream is collecting your personal information.  

Where will my personal information be stored?  

PayStream has its own secured MS SQL server databases that are hosted in the UK. IR35 Comply is hosted on 
Microsoft’s Azure platform. PayStream will take reasonable technical and organisational precautions to 
prevent the loss, misuse or alteration of your personal information.  

 

 

  



 

What personal information is collected about the contractor from the agency or client? 

The majority of personal information will be collected directly from the individual. A recruitment business or 
client may refer a contractor to IR35 Comply. To do this, they will inform us of the contractor’s name and email 
address.  

Personal information collected from the contractor in respect of an IR35 placement or contract review includes 
but is not limited to: 

 Personal details, including name, personal address and job title; 

 Contact details and preferences, including mobile, home and work phone number (where applicable) 
and email addresses;   

 All incoming and outgoing calls are recorded for quality, audit and training purposes;  

 All incoming and outgoing emails that the contractor sends us may be recorded for quality, audit and 
training purposes;   

 PayStream’s IR35 portal logs IR35 reviews performed by PayStream and all supporting information related 
to that review.  Furthermore, internal staff use the portal to make notes relevant to the IR35 review. If for 
example, we receive additional information in respect of the contractor’s assignment that is relevant to 
IR35, we will record this activity on the system for quality and audit purposes;   

 PayStream collects information about the Internet Protocol (IP) address of the device used to access our 
online site. This helps us to monitor the level of activity and service we provide. You can find more 
information about this on our website.  

When dealing with an agency or client, we will collect the same personal information as described above.  

Why is your personal information needed? 

We will only use your personal information when the law allows us to do so.  Most commonly we will use your 
personal information in the following circumstances: 

(a) Where it is necessary for legitimate interests pursued by us or a third party and your interests and 
fundamental rights do not override these interests.  This mainly covers providing the IR35 Comply 
service to you but also includes other areas such as marketing, in some circumstances, and recovery 
of debts. 

(b) Where we need to comply with a legal obligation. 

(c) Where it is necessary for the performance of a contract to which you are a party or in order to take 
steps at the request of the data subject prior to entering into a contract.  

In the case of the contractor, personal information will be needed to: 

 Understand and analyse working patterns and contracts to provide advice and guidance on IR35;  

 To contact the contractor in respect of IR35. This entails gaining further insight into the assignment and 
limited company; 

 To provide the contractor with information and guidance on considerations for working via a personal 
service company, or an Umbrella company, where appropriate; 

 

 Supply the contractor with any services or additional services that he/she may purchase; 

 



 

 Take details and manage complaints; 

 Any other processing required to fulfil our contractual obligations; 

 Keep the contractor informed on news and updates relating to the service being provided and the 
contractual arrangement; 

 We will tell you about additional services that we feel will support you (for example, accounting services 
or our Umbrella company) unless you have objected or opted out (which you can do by emailing 
IR35@paystream.co.uk). 

In the case of the recruitment business or client (or any other third party): 
 

 We will set you up as users on the IR35 portal to facilitate the sign off process;  

 We may need to contact you to discuss IR35, an IR35 status or any aspect of the assignment with you in 
further detail.   

Due to the changes in legislation due 2020, it will be the client’s responsibility to assess IR35 status. Our 

IR35 Comply model is designed to help clients, agencies and contractors assess an IR35 status. In order 

to do this, we facilitate a collaborative approach. The IR35 portal is designed so that once the contractor 

has completed the IR35 questionnaire, PayStream will be able to see those responses. Once PayStream 

has assessed the responses, it will post an IR35 outcome and produce a Review Pack. As requested by 

the agency or client, the full review (the contractor’s identifiable information, responses, outcome and 

Review Pack) will be sent to the agency and client for sign off. Those parties will review the information 

and either confirm the outcome and Review Pack as accurate or provide further information in respect of 

the assignment that may impact on the IR35 status.  
 
In the unlikely event that the contractor, agency or client owe us money, we will take steps to recover our 
funds which may involve sending personal information to an external debt collection agency.   

In addition to the processing and disclosures reasonably necessary for the purposes identified elsewhere in 
this Privacy Notice, PayStream may disclose personal information to the extent that it is required to do so by 
law and in connection with any legal proceedings or prospective legal proceedings, and in order to establish, 
exercise or defend its legal rights. 

We also hold personal information securely to deal with contract, insurance and tax queries, complaints or 
claims and to meet any legal requirements, including those relating to the Money Laundering Regulations (as 
amended).  

How will we collect personal information and how long we hold it for? 
 
Generally, we will collect personal information directly from the individual.  

Prior to an engagement with PayStream, in some cases, the recruitment consultant or client may pass on the 
contractor’s name and contact details so that PayStream can contact him/her in respect of our services. 
Alternatively, the contractor may have contacted us directly.  

In order that we can get the contractor set up quickly, we will call, text and email the contractor reminders to 
encourage the contractor to submit responses in respect of the placement review.  

We hold personal information until the end of the 6th financial year following the end of the engagement with 
us. 



 

Where we have been instructed that the contractor does not intend to proceed with IR35 Comply, we will hold 
his/her personal information, for the purposes of our legitimate interests for 6 months.  The personal 
information held about the contractor will be deleted within 6 months.  

 

Who else sees personal information and why?   

 
In certain circumstances, we may need to share personal information with others. With whom we share 
personal information and the reasons behind this are as follows:   

In our legitimate interests: 

 We may need to share information with regards to the contractor’s IR35 status and assignment and the 
contractor’s identifying information with the recruitment business and client to advise them on the 
outcome of the review and/or in order to fulfil our contractual commitments with the recruitment business 
and/or client.  
 

 In the event that we sell or buy any business or assets, we may disclose personal information to the 
prospective seller or buyer of such business or assets. If PayStream or substantially all of its assets are 
acquired by a third party, personal data held by it will be one of the transferred assets.   In certain 
circumstances we will be legally obliged to provide specific information. 

 We use an email marketing software from Adestra Limited (“Adestra”), a company registered in England 
and Wales (Company No. 05267378). Adestra help us to manage and send out emails  
and marketing campaigns in an efficient, targeted, secure and easy way. It involves uploading name, 
email address and the internal ID to have allocated to the individual.  You are able to opt out of receiving 
marketing by emailing IR35@paystream.co.uk.  

 We use Shred-IT Limited for document destruction services. They help ensure that client, employee and 
confidential business information is kept secure at all times. Visit https://www.shredit.co.uk/en-gb/home 
for more information.    

 We may disclose personal information to any company in our group, which means our subsidiaries, our 
ultimate holding company and its subsidiaries, as defined in section 1159 of the UK Companies Act 2006. 

 An external company, Trustpilot A/S (“Trustpilot”), may contact you via email to invite you to review any 
services and/or products you received from us.  We use Trustpilot to collect your feedback which means 
that we will share your name, email address and reference number with Trustpilot in order to collect your 
feedback and improve our services and products. If you want to read more about how Trustpilot process 
your data, you can find their Privacy Policy here. PayStream may also use such reviews in other 
promotional material and media for our advertising and promotional purposes. 

 
To comply with our legal obligations: 

 If we are under a duty to disclose or share personal information in order to comply with any legal 
obligation, or in order to enforce or apply terms of use or other agreements; or to protect the rights, 
property, or safety of PayStream, our employees, customers or others. This includes but is not limited to 
exchanging information with other companies and organisations for the purposes of the detection and 
prevention of crime (including financial crime and fraud), credit risk reduction, our insurance broker (Jelf 
Insurance Brokers Ltd. t/a Marsh Commercial, registered at 1 Tower Place West, Tower Place, London, 
EC3R 5BU) and insurance underwriters and debt collection agency.   

 We are legally required to verify identity and in order to do this it is for our legitimate interests that we use 
GB Group. GB Group allow us to verify personal information quickly. The personal information will be 
checked against a number of databases. Further information on these databases is available on request.   

We do not transfer your personal information outside of the European Economic Area unless the client or  
agency are located outside the EEA.  If we need to transfer your personal data out of the EEA, we will ensure 
a similar degree of protection is afforded to it implementing the appropriate safeguards.  

mailto:IR35@paystream.co.uk
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Please contact us if you want further information regarding this or believe your agency and/or client are out 
of the EEA.  

 

Data subject rights 

Data subjects have a number of rights in respect of their personal information. They have the right to request 
a copy of the information that we hold about him/her. If you would like a copy of some or all of your personal 
information, please email IR35@paystream.co.uk. 

We want to make sure that personal information is accurate and up to date. Please ask us to correct or 
remove information you think is inaccurate though we may need you to verify the accuracy of the new data.  

Where we have based our processing on our legitimate interests (or that of a third party), you have the right 
to object to the processing if you feel it impacts on your fundamental rights and freedoms.  You also have the 
right to object where we are processing your personal data for direct marketing purposes.  To do so you 
should email IR35@paystream.co.uk.  In some cases, we will need to demonstrate that our legitimate interests 
are sufficiently compelling to override your rights and freedoms.  

You have the right to request erasure of your personal information, although this does not provide an absolute 
‘right to be forgotten’ and applies only in these specific circumstances: where your personal information is no 
longer necessary in relation to the purpose for which it was originally collected/processed, you withdraw 
consent, you object to the processing and there is no overriding legitimate interest for continuing the 
processing, we unlawfully process the personal information and, where the personal information has to be 
erased in order to comply with a legal obligation. 

You have the right to request the restriction of processing your personal information.  This enables you to ask 
us to suspend the processing of personal information about you for example if you want to establish its 
accuracy or the reason for processing it. 

You also have the right to request the transfer of your personal information to another party. 

If you are unhappy with the way we use your personal information, you can make a complaint to us directly 
or to the Information Commissioner’s Office (ICO). You can visit this website: https://ico.org.uk/concerns/  

Changes to our Privacy Notice 

 
We keep our Privacy Notice under regular review and should we change it, we will provide you with an 
updated copy.  

 
How to contact us  
 
We have an appointed data privacy manager to oversee compliance with this Privacy Notice.  If you have 
any questions about our Privacy Notice or the personal information we process, please contact 
IR35@paystream.co.uk or write to IR35 Team at PayStream, Mansion House, Manchester Road, Altrincham, 
WA14 4RW. 
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