
 

You said, we did...
In the last 12 months we have used your  
feedback to improve our My Max service

Reasons to count on PayStream

Refer a friend to PayStream and earn a cash bonus,
call our new Business Team on 0800 197 6516
or email newbusiness@paystream.co.uk

You said last time...
‘Develop a mobile phone application for expenses’  

‘Improve the content of the website making your services 
easier to understand’ 

You said...
‘Allow for bigger file uploads’ 

‘Give more detail in the SMS sent advising of payment’ 

‘Communication with our Expenses team’

‘Provide online support’

‘Introduce a Blackberry App’ 

We have now done...
In our last ‘You said, We Did’ document we were nearly ready to 
release our mobile application to allow you to submit claims at 
your own convenience. The iPhone and android applications have 
been a hit with many of you commenting on how much easier it 
makes claiming expenses! 

We have redeveloped our whole website making it more 
user friendly, specifically concentrating on the look, feel and 
navigation tools. We have also included more information on 
our services, the service benefits in addition to improving the 
general guidance section for your use! 

We did...
In response to customer feedback we received, we have now 
increased the allowable file upload size from 1MB to 2MB – 
doubling the capacity for larger uploads! 

We have now introduced a change to the detail provided in 
our SMS. You now receive information on the amount and 
expected clearance date of our funds to you, for extra piece of 
mind! 

To assist you when using our expenses portal, we have recently 
introduced the functionality to e-mail a query direct to our 
Expenses team when processing claims on our portal.

Please refer to the recently updated ‘Useful Info’ section of 
the portal which contains lots of useful downloads in addition 
to support guides and documents with Frequently Asked 
questions.

Our mobile apps for the iPhone and android have taken claiming 
expenses to a new level! It is no wonder that Blackberry users 
wanted to join in the fun! Our NEW Blackberry app is now 
available to be downloaded.  



 

You said, we did...
We aren’t always able to make the changes  
you request, here are some reasons why.

Reasons to count on PayStream

For more information,
call our Customer Care Team on 0800 197 6516
or email mymaxinfo@paystream.co.uk

You said...
‘More personal e-mail correspondence’ 

‘Understand that not everyone submits expense claims 
via the portal’

You said...
‘Ability to amend expense claims before submitting’

‘Ability to upload further receipts once some have 
already been submitted’

You said...
‘Allow un-receipted subsistence claims to be taken over the 
phone’

We did...
When you receive an e-mail response from one of our central 
e-mail addresses, we will now always provide our first name so 
you are aware of which member of the PayStream team has been 
assisting you.

Although many of you enjoy the ease and speed associated 
with being able to claim for expenses via the online portal, 
we appreciate that this is not everyone’s preferred method of 
claiming. We have therefore updated the paper claim forms 
for easier use. To obtain copies of the new updated documents 
just ask!

We will...
We understand that mistakes can occur on occasion whilst you 
are entering expenses via the portal. Therefore we are currently 
working on updating the functionality to allow you to edit un-
submitted claims.

Whilst we are reviewing and adding functionality to our 
expenses portal, we are also working on allowing you to be 
able to upload multiple receipts to one claim, making the 
process of submitting receipts even easier!  

We didn’t...
As your employer PayStream have an obligation to ensure 
that all expense claims, including those for subsistence can be 
evidenced to HMRC if required. We therefore require all claims to 
be submitted to us either using the paper claim forms or via the 
online portal.  The portal has been designed to make this process 
as painless as possible and to help you even further we have also 
designed a quick demonstration video of how you can claim for a 
subsistence expense, using our online portal.
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