
 

You said, we did...
In the last 12 months we have used your  
feedback to improve the PSC service we offer

You said...
‘I would love a section on the portal to give me my up to 
date dividend position.’

‘I need the option of viewing my income statements 
online.’

‘Give me a facility to record and see what expenses when 
I am travelling around.’

You said...
‘I would like timely tailored tax planning advice.’

‘Give me detailed information when I first set up my 
company.’

‘Give me detailed tax planning annually when you 
complete my annual accounts.’

‘I would like to see quicker response times to my emails.’

We did...
We have created a personal tax calculator on PSC Insight 
displaying a summary of dividends declared to date and 
an estimate of your personal tax liability.

Your online PSC Insight portal now gives you access 
to view all of your income statements, as well as 
giving you access to record and submit details of your 
expenses.

We have created your own mobile app gives you access to 
record your expenses on the go!

We do...
We give sensible personal tax planning advice to all 
of our clients so you can withdraw funds from the 
company in the most tax efficient way.

We currently speak to over 90% of new clients within a 
day of their first income statement to help you understand 
everything about your limited company.

We will always call you to discuss your draft accounts. 
We will give you a detailed summary of your company’s 
financial performance and position and suggest a 
variety of ways to approach sensible tax planning.

We commit to respond to all queries within 24 hours, 
however the average response time will normally be 
much quicker than this.

Reasons to count on PayStream

Refer a friend to PayStream and earn a cash bonus,
call our New Business Team on 0800 197 6516
or email newbusiness@paystream.co.uk



 

You said, we did...
In the last 12 months we have used your  
feedback to improve the PSC service we offer

You said....
‘I am not aware of all of the other services you offer.’

‘I would like a section on the portal giving company 
information e.g. VAT registration number, UTR, 
Company year end.’

‘Have you considered a loyalty bonus for contractors that 
have been with you for a number of years.’

‘Publish your commitments to your contractors.‘

‘Increase the referral fees in your refer a friend schemes.’

‘Separate out the payslips from the income statements.’

We will...
You will soon see a section on your online portal displaying 
all of our other services and partners that will provide 
everything you need for your limited company.

We are always looking to enhance PSC Insight and the 
inclusion of all company information will added for your 
reference.

We are currently considering ways of rewarding our loyal 
clients, please keep an eye out for this survey soon!

We take pride in our excellent service so we will be 
publishing our service commitments to you via PSC 
Insight.

We are looking at enhancing our refer a friend scheme to 
give you rewards that you want, please keep an eye out for 
the up and coming survey soon!

We have big plans for the future to re-design your online 
portal and give you even more information on your 
company finances.

Reasons to count on PayStream

Refer a friend to PayStream and earn a cash bonus,
call our New Business Team on 0800 197 6516
or email newbusiness@paystream.co.uk
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